[image: image1.jpg]HEART OF GISBORNE is an incorporated society managed by a voluntary executive board.
It was established in 2003 and exists to increase the vibrancy and vitality of the Gisborne city centre.






01/12/11

Shop Theft Chart
Heart of Gisborne has been working for some time on finding ways to assist retailers deal with the issue of Shop lifting in Gisborne. Shoplifting is one of the top offences that occur in CBD. The level of shoplifting in Gisborne is disproportionally high and costing you more than you think.

Senior Constable Quentin Hollis has come up with a flow chart to assist retailers and staff understand the procedure if you suspect shoplifting is occurring or has occurred. We have also involved City Beat officer Senior Constable Russell Holmes from Gisborne Police and Paul Stuart from GDC/City Watch so there is a more united approach to this problem.

As we get a better idea of the size this issue presents, we want to start trespassing repeat offenders from not only the stores they offended in, but with clusters of stores that collectively can ban these people for up to 2 years.

It is also envisaged that in time there is a chance of sharing information such as photos on convicted shop lifters and people of interest with retailers. 

City Watch/Beat Constable

If you cast your mind back a few years, we had no City Watch and no Beat Police in town, now we do. They can’t be everywhere and are not on call 24/7. But they are around and when they are, they can help you.

111

At times the “111” can be challenging but it does work. Some key points are:

· Have your key information ready. Ie Name, business, address

· Offence occurring

· Description of offender Sex, height, clothing, shoes etc

· Listen and answer questions

It is vitally important that you relay the information as requested. This will speed up the process. If you are threatened in any way, make sure you explain this clearly as violence or threats of violence are treated as priority.

This is only the start of what is hoped to be an on going plan to keep these people out of your stores. In 2012 we intend to hold a public meeting for retailers to look at this problem in more detail, discuss the success of the chart, what improvements can be made and so on. We welcome any feed back and look forward to assisting you in reducing this crime in the heart of Gisborne.

Ken Huberts

Acting City Manager


[image: image1.jpg]